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ADMINISTRATION POLICY: 
Service Call Policy 

 
Service calls to private property for electrical, sewer, and water problems shall be as follows: 
 

1. Owners are responsible for the sewer service to the main line; water to the water shut-off; 
electrical to the meter base. 

2. If the problem is the Town’s responsibility, the Town will repair it at no cost to the property 
owner. 

3. If the problem is the property owner’s responsibility, the Tow will advise accordingly and 
recommend that they get private enterprise to make the repairs. The Town will not assess a 
charge to the property owner. 

4. If private enterprise requires assistance from the Town to correct a problem in #3 above the 
Town will assess charges according to regular Town rates. 
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